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The COVID-19 pandemic brought existing inequalities into sharp focus, and this was no more apparent than
in what has become known as the “digital divide". The disadvantaged, who cannot afford to purchase digital
devices, are cut off from access to remote learning and easy communication with the outside world.

At Veritas Digital Services, we became aware of this very early on in the pandemic, and as a company
working in the circular economy, with established expertise in data erasure and refurbishment of devices,
our founder, Sue Gowling, realised that we were very well placed to help. We started to focus on work with

charities and councils, making affordable, sustainable and safe tech, plug-and-play ready, available to those
most in need.

We set up our Laptops4Learning division to focus on working with large organisations; taking their surplus
tech, itis repurposed and deployed through charities and local authorities. As expert repairers, we achieve
high yields from your surplus technology, with items beyond economical repair broken down for spares,
making more devices available for those in need and saving old devices from landfill.
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Repairing and securely erasing
devices to make them plug and play ready
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Children and young people have said that as a result of
LAPTOPS & LEARNING receiving a device they were doing more learning, felt less
anxious about their studies, felt more like their peers, and felt
more confident about the future.

A report by The Centre for Research on Learning and Life

Chances released during lockdown estimated that 20% of all
disadvantaged pupils did not have access to a device to learn
on at home. That equates to nearly 7000 children and young
people in Bedfordshire alone.
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15 year old Tai lives at home with his mum and two younger siblings. The family's only access
to a device was his Mum's smart phone. After being put on furlough, Tai's Mum, the only
earner in the family, had to cancel the phone contract to save money. The family were left
with no access at all. As a result of receiving the device Tai and his whole family were able to
use it to video chat with friends and family reducing feelings of isolation and improving the
whole family's sense of well being. Mum was able to access online food shopping so she
could remain at home with the children and also used it to apply for local authority
assistance which she hadn't been able to do over the phone since

the call centres closed.

Since receiving his device Tai spends 3 - 4 hours more a week learning. The school tell us that
he is more engaged, more positive and feels less isolated and forgotten.
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